
CALLING FROM WITHIN JAPAN 
 

Emergency  
From ON BASE: 119 or 911  

From OFF BASE: 119  

Ambulance  
From ON BASE: 116  
From OFF BASE: 21-7700  

 
Information/Base Telephone Operator  
If you know the last name of the person you are trying to reach, the operator can connect you  
From ON BASE: 113  
From OFF BASE within Local Iwakuni Area: 21-4171  
From OFF BASE elsewhere: 0827-21-4171  
 
Long Distance Directory  
0827-21-4171  
 
Calling Home TO the United States FROM Japan (~4 cents/minute from base housing with NTT) 
96 - 001 - Country Code - Area Code - Number Calling  
Example: 96 - 001 - 1 - 606 - 555 - 1212  
 
Placing Calls from On Base to another Phone On Base (No Charge) 
253-XXXX  
 
Placing Calls from On Base to Within Japan (price varies by distance, call 253-5555 for rates) 
To the local Iwakuni Area (city of Iwakuni off base):  
99 or 98-0827 and 6-Digit Local Number  
Example: 98-0827-22-0297 (TnT Car Sales)  
 
To anywhere outside the local Iwakuni area (including Tokyo, Hiroshima, Okinawa):  
99 + Area Code + Number (to dial Kadena’s Information Line from Iwakuni:  98-098-961-1110) 
 
To a Japanese cell phone (About 13 cents per minute):  
98 and the 11-digit cell number  
Example: 98-080-XXXX-XXXX  
 
Placing Calls from a Japanese Cell Phone to a Number on Base (contact cell provider for price) 
08-2779-XXXX  
 

To call On Base from Off Base within Japan 
From within local Iwakuni area  

79-XXXX  
 

From elsewhere in Japan  
0827-79-XXXX  

Direct Dial Telephone Company Access Numbers for Calling from On Base  
These are Long Distance Access Numbers for making long distance calls from base housing telephones.  
Dial the sequence given below, then the number. To call home to the US, dial the code for NTT 
(International, 3.9yen or about 4 cents a minute) then the international access code and the phone 
number.  For Example:  96-001-1-Area Code-Number.  
 

Long Distance Company Dialing Sequence 
KDDI (International) 96 - 001 
NTT (Long Dist. In Japan) 96 - 0033 
MCI (Long Dist. In Japan) 96 - 0071 

 
Calling Card Access Numbers 

For making long distance calls from on base using a calling card instead of the above phone companies, 
dial the sequence below, then follow the instructions on your card.  
 

Card Type Dialing Sequence 
AT&T 98 - 00539 - 111 
MCI 98 - 00539 - 121 
Sprint  98 - 00539 - 131 
MCC 98 - 00539 - 124 - 194 
KDDI SWC  98 - 0055 



CALLING FROM OTHER COUNTRIES TO MCAS IWAKUNI 
Placing International Calls from Outside Japan to On Base 

 
Calling from the US to a Base Number  
Drop the 253 from the base phone number.  
If the Number Format is: 253-XXXX  
Then You Dial: 011-81-827-79-XXXX  
 
 
 

Calling from the US to Japanese Cell Phone  
Drop the leading zero from the cell phone 
number as shown below.  
If the Cell Phone Number Format is:  
080-XXXX-XXXX or 090-XXXX-XXXX  
Then You Dial: 011-81-80-XXXX-XXXX  
or 011-81-90-XXXX-XXXX  

 
DSN Line Calls 

DSN from CONUS: 315-253-XXXX 
DSN from within Japan: 253-XXXX 

 
 

Some Inexpensive Calling Cards for Calling from the US to Japan 
OneSuite   
http://www.onesuite.com 

§ 3.5 cents/minute flat rate 
§ Cell Phone Calls (Calls from landline in US to cell phone in Japan):  19 cents per minute 
§ No monthly fee 
§ No connection charges 
§ All PINs are rechargeable online and over the phone 
§ Pay Phone Surcharge: $0.55 per call 

 
Fee Free: 
http://speedypin.com/prepaid/phone-card/FFRY05  

§ 1.5 cents/minute 
§ Cell Phone Calls (Calls from landline in US to 

cell phone in Japan):  11.99 cents/minute 
§ Pay Phone Calls: $0.69 surcharge each 
§ No Connection Fee 
§ 12% Tax Deducted After Each Call 
§ No Maintenance Fee 
§ 1 Minute Billing Increments 
§ Card Expires 90 Days After First Use 
§ Rechargeable Online 
 

 

WPC Classic:  
http://www.worldphonecard.com/epages/wpc.storefront/4
44bb39400099ff92719d162d29106cb/Product/View/500
0  

§ Landline Calls:  4 cents/minute 
§ Cell Phone Calls (Calls from landline in US to 

cell phone in Japan):  20 cents/minute  
§ Pay Phone Calls: $0.99 
§ No Connection Fee, LOW Taxes  
§ No Maintenance Fee 
§ 1 Minute Billing Increments 
§ Card Does Not Expire 
§ Rechargeable Online 
§ $20 for 500 minutes, $30 for 750 minutes, $40 

for 1000 minutes, $100 for 2500 minutes.  
 
 

IMPORTANT NOTES  
 

While you are in temporary lodging, you will not be able to place calls to Japanese cell phones 
from the phones in the rooms, because these calls are not free.  Ask at the front desk for 
assistance in placing these calls.  Also the only calling card that works from temporary lodging 
rooms is the blue Military Access Prepaid Card, available for purchase in the Crossroads Mall and 
7-Day Store.  

 
011 is the international access code for dialing from the U.S.  Consult your local telephone directory or phone company to 
obtain international access code for calls placed from countries other than the U.S.  
 
XXXX is the last four digits of the telephone number you are trying to reach.  
 
Do not dial the 253 for base telephone numbers unless you are on base or using a DSN line to place the call.  
 
For further clarification or general questions about telephone calls, contact the base phone company at 253-5555.  
 
For more useful information about Iwakuni, go to http://www.IwakuniMCAS.com  
Download another copy of this document at http://www.iwakunimcas.com/phonecalls.html  



SOME USEFUL IWAKUNI PHONE NUMBERS  
 

Important Numbers 
Branch Medical Appointments � 253-3445 
Branch Medical Urgent Care � 253-5571 or 253-5572 
Joint Reception Center � 253-3365 
Air Terminal (AMC) � 253-5509 
Chaplain � 253-5218 
Chaplain (for Emergency) � 253-4001 
CID � 253-3139 
Community Services Center � 253-6161 
NCIS � 253-5589 
PMO Desk Sergeant � 253-3303 
Station OOD � 253-4001 
 

Duty Numbers 
CSSD 36 � 253-6336 
H & HS � 253-3453 
MWSS-171 � 253-6221 
MALS-12 � 253-4029 
VMA � 253-6080 
VMAQ � 253-4243 
VMFA (AW) � 253-5695 
VMFA (LANT) � 253-6865 
VMFA-212 � 253-4528 
 
Report Black Widow Spider � 253-3131 
 

MCCS Quick Reference Phone List  
7 Day Auto Mini Mart � 253-4121 
7 Day Store South Side � 253-4792 
Academy Travel � 253-3764 
AFN � 253-5661 
AFN Request Line � 253-1575 
American Red Cross � 253-4525 
Artizen � 253-6621 
Auto Skills Center � 253-5325 
Beauty Shop � 253-4708 
Child Development Center � 253-5584 
Commissary � 253-5586 
Community Bank � 253-4777 
Dental � 253-3174 
Eagle’s Nest � 253-4778 
Education Office � 253-3855 
IronWorks Gym � 253-6578 
Single Marine Program/Hornet’s Nest � 253-3585 
Housing Welcome Center � 253-5541 
IT&T � 253-4377 
Kintai Inn � 253-3181 
Landing Zone � 253-3406 
MCX � 253-5641 
Navy Federal � 253-4794 
Exchange New Car Sales � 253-4748 
Officers’ Club � 253-3111 
Pizza Hut & KFC Delivery � 253-3943 
PMO (non-emergency) � 253-3303 
Post Office (Main) � 253-4542 
Sakura Theater � 253-5291 
SATO � 253-3572 
Staff NCO Club � 253-3363 
Soba Shop � 253-4734 
Torii Video � 253-4700 
Youth & Teen Center � 253-6454 
Vehicle Rental � 253-4245 
Wood Hobby Shop � 253-5320 
School Age Center � 253-4769 
Station Safety Office � 253-6468 
Veterinary Clinic � 253-3588 
Veterinary Clinic (Emergency After Hours) � 253-9000 / #2620 


